
Highlights will include:

WEDNESDAY, JUNE 3RD  
• DEPOSITION SKILLS PROGRAM FOR YOUNG PROFESSIONALS
	 “To Depose or To Be Deposed: It’s All About the Questions”
	 A two-hour deposition workshop designed for young attorneys and claims  

professionals to learn skills and strategies of conducting depositions and being 
deposed.  Experienced lawyers will lead small groups in mock depositions, 
while offering helpful tips and critiques to those conducting the depositions 
(young lawyers) and the witnesses (claims professionals). FREE with FLCC 
registration. $50 as a standalone CLE or CE event.

• COMMITTEE DINNERS AND HAPPY HOURS

 
THURSDAY, JUNE 4TH 
• CLE AND CE SESSIONS

• SPONSORS AND EXHIBITORS APPRECIATION RECEPTION  
	 AT THE ATLANTIC DANCE HALL 

• PAST PRESIDENTS AND BOARD RECEPTION IN THE ATTIC  
	 (by invitation only)

 
FRIDAY, JUNE 5TH
• CLE AND CE SESSIONS 

• DISNEY CHARACTER MEET AND GREET BREAKFAST

• FDLA’S ANNUAL MEMBERSHIP MEETING 

www.fdla.org

June 3-5, 2020
Disney’s BoardWalk Inn©

(located within walking distance of Epcot© and Disney’s Hollywood Studios©)

2020 FLORIDA LIABILITY CLAIMS CONFERENCE

REGISTER TODAY on the FDLA website

REGISTRATION FEES
FDLA Members: $500

Non-Members: $550  
(includes 2020 FDLA Membership  

for those who qualify)

Claims Professionals: $150
Registration Vouchers are Available

© Disney © Disney © Disney 

© Disney 



2020 FLCC TOPICS
Combatting Plaintiff Tactics in Jury Selection 	 		
Kelly G. Hamer, Partner - Bice Cole Law Firm, PA
Dennis R. O’Connor - Partner - O’Connor & O’Connor, LLC
John Richards, Partner - Boyd Richards Parker & Colonnelli, P.L.
Virgil W. Wright, Partner - Cameron, Hodges, Coleman, LaPointe, & Wright, P.A.		
			 
Practical Approach to Defending Against Letters of Protection	
Hinda Klein, Head of Appellate Division - Conroy Simberg	
David McIntosh, CPCU, Claims Resolution Consultant - Voelpel Claims Service	
Troy McRitchie, Shareholder - Banker Lopez Gassler PA		
Debra Pacha, President/Founder - SIU Review, Inc.
			   	
The Scoop on Scooters: Federal and State Laws, Regulations, Safety, 
and Potential Bumps in The Road for Electric Scooters	 	
Dr. Ian Campbell, Ph.D., P.E., Senior Engineer - Exponent		
Benjamin Kashi, Partner - Cooney Trybus Kwavnick Peets
	 			 
ESI Requests, Responses and Production – What You Need to Know	
Christine Bracken-Moore, Paralegal - Clark Partington		
Michael Schofield, Shareholder - Clark Partington
					   
Changing the Status Quo: Alternatives to Traditional Mediation and 
Trial to Resolve Claims	 		
Mark Berlick, Partner - Bolin Law Group  			 
Katelyn Ferry, Partner - Bolin Law Group			 
John Henley, Litigation Director - UPC Insurance		
Leonard Milcowitz, Shareholder - Milcowitz & Lyons
			   			 
Technology in Litigation:  Effective Use of the iPad and Apps from Case 
Inception Through Trial	
David Sullivan, Assistant US Attorney, Middle District of Florida		
Timon Sullivan, Partner - Ogden & Sullivan PA
						    
Neck, Back, Shoulders and Knees: Are These True Injuries?	
Ricardo Luces, Partner - Roig Lawyers
	 					   
Florida Case Law and Legislative Update			 
William W. Large, President - Florida Justice Reform Institute 
John Miller, Stockholder - Henderson, Franklin, Starnes & Holt, P.A.	
Frank Pierce, IV, Senior Counsel - Bowman and Brooke		
Miguel R. Roura, Partner - Roig Lawyers			 
	 					   
Worley, Boecher, and the Disparate Treatment of Defendants	
Geneva R. Fountain, Senior Associate - Boyd & Jenerette		
Kansas R. Gooden, Shareholder/Practice Group Leader - Boyd & Jenerette
	 					   
Water Damage Subrogation Cases - Is It Civil, Material or Mechanical?	
Harris B. Kirsch, Shareholder - Marshall Dennehey		
Victor Soukamneuth, M.S., P.E., Senior Engineer - ARCCA	
Timothy Tresierras, Ph.D., P.E., CXLT, Senior Engineer - ARCCA
				  
Setting up Your Daubert Motion: Best Practices for Procedure,  
Preservation, and Ethics	
Amy L. Dilday, Partner - McCumber, Daniels, Buntz, Hartig, Puig & Ross, P.A. 
Mark B. Hartig, Founder/Managing Shareholder - McCumber, Daniels, Buntz,  
  Hartig, Puig & Ross, P.A.					   

Belted, Not Belted or Improperly Belted? A Brief Review Of Seat Belt 
Marks And The Crash Dynamics That Caused Them 
Dr. Mathew Greenston, MD, MS, FACEP, Consultant - BRC		   
Lee E. Muschott - Law Office of Lee E. Muschott, P.A.
				  
The Challenges of Handling Hurricane Claims: Insurance Coverage, 
Adjusting, and Building Codes			 
Michael Batcho, Insurance Professional - TSI Adjusters and Wimberly Claims Services	
Scott W. Dutton, Partner - Dutton Law Group			
Ron Haynes, First Party Plaintiff Attorney - Christopher Ligori & Associates 
Brian Terjung, Engineer - EWI			 
Sean Tobe, Vice President - Brown & Brown Insurance 
		

Evaluation of the Scientific Foundation and Admissibility of Courtroom 
Visualizations: An Emphasis on Virtual Reality			 
Rosemarie Figueroa Jacinto, Ph.D. - Explico Engineering			
Amber Inman, Associate - Ramey & Kampf

Improving Culture in the Legal Profession - An Interactive  
Conversation About Successful Strategies
Traci McKee, Counsel - Faegre Drinker Biddle & Reath LLP		
Marsha Moses, Shareholder - Kubicki Draper			
Carol Rooney, Partner - Butler Weihmuller Katz Craig			 
Jacqueline R.A. Root, Partner - Pennington PA 			 
Sally Helen Seltzer, Partner - Boyd Richards Parker & Colonnelli, P.L.
				  
The Impact of AOB Statute on First Party Property Litigation 
Lincoln LeVarge, Asst. Vice President of Legal – Tower Hill Insurance Group 
Miriam Merlo, Partner - Gaebe, Mullen, Antonelli & DiMatteo	 		
		
Application and Enforceability of Chapter 627, Florida Statutes		
Douglas M. McIntosh, Shareholder - Segal McCambridge Singer & Mahoney
Ilana B. Olman - Shareholder - Segal McCambridge Singer & Mahoney	
				  
Medicare Secondary Payer Issues: Medicare Set-asides, Conditional 
Payment Claims, & Section 111 Reporting 	 	
Jennifer Baker, Partner - Carr Allison	
Heath Vickers, Partner - Carr Allison
		
Coverage Law Update - Duty to Defend, Duty to Indemnity,  
and Associated Coverage Opinions in 2019	 		
Nicole Fluet, Director - Galloway Law				  
	
Using Technology Offensively in Litigation  
Traci McKee, Counsel - Faegre Drinker Biddle & Reath LLP
Bryan Pasciak, Associate - Faegre Drinker Biddle & Reath LLP
Heather Campbell Burgess, Associate - Faegre Drinker Biddle & Reath LLP
			 
A Toxicological Route to Answering Questions of Legal Liability	  
Kyle Weaver, Associate - Carr Allison			 
Mike Wernke R.Ph., Ph.D., Toxicologist and Pharmacologist - S.E.A., Ltd.	
		
Avoiding Legal Malpractice 
Michael Corso, Stockholder - Henderson, Franklin, Starnes & Holt, P.A.	
Jeffrey James, Shareholder - Banker Lopez Gassler PA	
		
Admissibility of Package Inserts and Black Box Warnings	 	  
Thomas Dukes, III, Partner - McEwan, Martinez, Dukes & Hall, P.A. 
Philip Moring, Partner - McEwan, Martinez, Dukes & Hall, P.A.
		  			 
Negotiate Like a Pro – Professionalism Matters  
Howard R. Marsee, ADR Counsel - Upchurch Watson White & Max		
Brenda J. Newman, Mediator - Upchurch Watson White & Max		
Francis Pierce, III, Shareholder - Mateer Harbert
April Y. Walker, Mediator - Upchurch Watson White & Max
					   
Commercial & Private Personal Injury Protection: Basics of Personal 
Injury Protection Claims Handling & Defense and Update on Recent 
Policy, Legal and Legislative Developments 	 		
Maxwell Wihnyk, Associate - Mintzer Sarowitz Zeris Ledva & Meyers			
		
Diversity Jurisdiction: Remove Your Case from State to Federal Court,  
and Keep It There	
Starr Brookins, Associate - Butler Weihmuller Katz Craig 
Jay Jackter, First Party Property Litigation Consultant -  
  Liberty Mutual Commercial 
Hudson Jones, Partner - Butler Weihmuller Katz Craig			 
	
Technology in Today’s World of Surveillance and Investigations	
Don Blair, President - Claims Investigation Agency, Inc.

5-Hour Law and Ethics Update for Claims Adjusters
William Peterfriend, Managing Partner - Luks, Santaniello, Petrillo & Cohen
					   
			 


